
 

 

PARENT CODE OF ENQUIRY 

Dear Parents, 

 

Who do I speak to if I have a concern about my child? 

1) The classroom teacher should, where appropriate, always be spoken to first. 
Please contact the teacher via note or leave a message with the office for the 
teacher to make a suitable time to discuss the issue. 

 

2) Each grade has a supervisor who is your next contact point. The supervisors are: 

Kindergarten – Miss McKey 
Year 1 – Mrs Sluiter 
Year 2 – Miss Heyworth 
Year 3 – Mrs Kirkby and Miss Kean 
Year 4 – Miss Dunn 
Year 5 – Mrs Duignan 
Year 6 – Miss Brown 

K-6 Health – Mrs Burns 

K-2 Music – Miss McKey 

3-6 STEM – Mrs Tulloch 

Learning Support – Miss Machuca 

 

3) Any general issues or concerns that require further intervention or are of a whole 
school nature should be addressed to the Deputy Principal. The contact for K-2 is 
Miss Danielle Machuca and for 3-6 is Mrs Alex Kohary. 

 

Yours sincerely 

Mr Craig Oliver 
Principal 

 



Download the School Bytes
School Bytes provides a parent portal to help your school 
communicate with you.

In order to provide a one stop spot for parents to give permission and make payments 
for excursions/incursions etc we have moved to School Bytes for both these tasks. 

The School Bytes portal provides flexibility for you to conveniently: 
• Make school payments online (including paying for multiple siblings at once) 
• Use a family credit to pay for an activity or school contributions 
• Download a receipt for payments made 
• View all historical payments in one place 
• Complete and submit digital permission notes 
• View the status of all permission notes 
• Request a refund if required 

To set up your parent portal, follow the steps below:

1.  Open the parent portal link – https://portal.schoolbytes.education/auth/login

2.  Select create a new account

Follow the instructions in this link to create your account and to add other students – 
https://support.schoolbytes.education/hc/en-us/articles/5184859634191-Parent-Portal-Set-up-your-
parent-portal-account

IMPORTANT: To ensure that the registration process works smoothly and you can link 
your account to your child(ren), make sure that you use the same email address that 
you have provided to the school when enrolling your child or if using a different email 
address, an SMS verification code will be sent to the mobile phone number on record 
for you at the school.

Attendance, newsletters, reports and general notes will still be managed through the 
Sentral Parent portal.



Download the Sentral for Parents app
The Sentral for Parents app allows you to monitor your child’s 
school journey simply and efficiently. You will find numerous 
smart features that help streamline your day. Receive notifications 
and newsletters, report absences, view school reports. 

Search for Sentral for Parents and download the app

Search for Castle Hill Public School

Click Register Here – to register your family account. You will receive a verification 
email which must be verified in order to continue.

An email will be sent to new families, after your child has commenced school, with 
an ‘Access Key’ which will link to your child on Sentral. You must activate the account 
within 24 hours or the link will expire and have to be reissued.
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Purpose  
This implementation procedure guides student use of digital devices and online services at our school. Our 
school acknowledges the educational value of digital devices and online services in supporting and enhancing 
educational outcomes and student wellbeing. We also recognise they may cause harm if used inappropriately 
and that we need to support our students to use them in safe, responsible and respectful ways. 

 
Scope 
This implementation procedure provides a consistent framework for the safe, responsible and respectful use of 
digital devices and online services by students in our school. It sets out the shared responsibilities of school staff, 
students and parents and carers. It also provides a framework to manage potential risks to student safety and 
wellbeing. This procedure covers student use of digital devices and online services in school-related settings, 
including on school grounds, at school-related activities and outside of school where there is a clear and close 
connection between the school and the conduct of students. It includes the use of personal digital devices and 
all online services (on either school-owned or student-owned devices). 

 
Our School Approach 
Our school supports the development of digital citizenship and digital literacy among all students. It is preferable 
that personal digital devices such as mobile phones and smart watches are not brought to school, however the 
school understands there are circumstances for students who travel to and from school independently, where 
the use of these devices is part of their personal safety. 

Student mobile phones are to be off (and stored securely in their school bag) once a student enters school 
premises to attend school each day or a school-related event. Smart watches may be worn but must have call 
making/receiving, messaging and access to online services disabled during school hours (9:00am to 3:00pm). 
Other personal digital devices capable of accessing online services such as tablets and laptops are not to be 
brought to school, unless an approved exemption has been granted or a mandatory reasonable adjustment is in 
place. 

The school takes no responsibility for loss or damage to personal digital devices brought to school by students. 
Personal digital devices used inappropriately will be confiscated if used during school time. They will be retained 
by a deputy principal. The school accepts responsibility and liability for confiscated devices. Parent contact will 
be made regarding the student's inappropriate device use. It will be the student’s responsibility to collect their 
device from the deputy principal at 3:00pm. Consequences for the student breaking school expectations around 
device use will be consistent with our school's student discipline policy.  

Student use of school-owned devices and online services during school hours should only be those a teacher has 
directed them to use for educational purposes. This procedure is in addition to our K-2 Student and Parent 
Technology Agreement and 3-6 Student and Parent Technology Agreement - relating to school-owned digital 
devices. 

 
Exemptions 
An exemption from parts of this policy or the school procedure can be requested from the principal by parents, 
carers, school counsellors and other student support staff, and, if required, students themselves. This may cover 
times when or places where use would otherwise be restricted. Except where required by law (where a student 
requires a mandatory reasonable adjustment due to a medical condition or to support an individual education 
plan), the school principal has discretion to consider and approve exemptions and to choose which parts of the 
school procedure the exemptions apply. The exemption may be ongoing or for a certain time period. 
 

Castle Hill Public School 

 

 

Student Use of Digital Devices  
and Online Services  
Implementation Procedure 
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Consequences for inappropriate use 
 The student’s actions are recorded on a ‘red card’ and they are referred to a deputy principal, where a 

consequence in line with the school’s student discipline policy will occur. 
  The student's access to the school network may be restricted through the EMU tool on the DoE portal. 
 A deputy principal or principal will contact the student's parent or carer and/or arrange a meeting with 

them. 
 The student's digital device is confiscated by a deputy principal. It is the student’s responsibility to collect 

their device from a deputy principal at 3:00pm, unless the device is required for investigations by Police. 
 Suspension and possible Police and/or Child Wellbeing involvement for serious incidents. 

 
Contact between students and parents and carers during the school day 
Should a student need to contact a parent or carer during the school day in extenuating circumstances, they 
must approach the administration office and ask for permission to use the school’s phone. During school hours, 
parents and carers are expected to only contact their children via the school office. 

 
Responsibilities and obligations  

For students 

 Be safe, responsible and respectful users of digital devices and online services, and support their 
peers to be the same. 

For parents and carers  

 Recognise the role they play in educating their children and modelling the behaviours that underpin 
the safe, responsible and respectful use of digital devices and online services. 

 Support implementation of the school procedure, including its approach to resolving issues. 
 Take responsibility for their child’s use of digital devices and online services at home such as use of 

online services with age and content restrictions. 
 Communicate with school staff and the school community respectfully and collaboratively as outlined 

in the 2018 School Community Charter (https://education.nsw.gov.au/public-schools/going-to-a-
public-school/school-community-charter). 

 Switch off or put their digital devices on silent when at official school functions, during meetings and 
when assisting in the classroom. 

https://education.nsw.gov.au/public-schools/going-to-a-public-school/school-community-charter
https://education.nsw.gov.au/public-schools/going-to-a-public-school/school-community-charter
https://education.nsw.gov.au/public-schools/going-to-a-public-school/school-community-charter
https://education.nsw.gov.au/public-schools/going-to-a-public-school/school-community-charter
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For the principal and teachers 

 Deliver learning experiences that encourage safe, responsible and respectful use of digital devices and 
online services. This includes: establishing agreed classroom expectations for using digital devices and 
online services, in line with this procedure and departmental policy; identifying strategies to ensure 
that all students are able to engage in classroom activities including strategies to accommodate 
students without a digital device; reading and abiding by the Terms of Service for any online services 
they use in teaching, including those limiting use by age; and educating students about online privacy, 
intellectual property, copyright, digital literacy and other online safety related issues. 

 Model appropriate use of digital devices and online services in line with departmental policy. 

 Respond to and report any breaches and incidents of inappropriate use of digital devices and online 
services as required by school procedures, departmental policy and any statutory and regulatory 
requirements. This includes: reporting the creation, possession or distribution of indecent or offensive 
material to the Incident Support and Report hotline as required by the Incident Notification and 
Response Policy and Procedures and consider any mandatory reporting requirements; working with 
the department and the Office of the eSafety Commissioner (if necessary) to resolve cases of serious 
online bullying and image-based abuse; and following the school’s behaviour management plan when 
responding to any incident of inappropriate student behaviour relating to the use of digital devices or 
online services. 

 If feasible and particularly as issues emerge, support parents and carers to understand strategies that 
promote their children’s safe, responsible and respectful use of digital devices and online services. 

 Participate in professional development related to appropriate use of digital devices and online 
services. 

For non-teaching staff, volunteers and contractors 

 Be aware of the department’s policy, this procedure and act in line with the conduct described. 
 Report any inappropriate use of digital devices and online services to the principal, school executive 

or school staff they are working with. 

 
Communicating this procedure to the school community 
Students: 

 Classroom teachers will inform their students about this new procedure. 

Parents and carers: 

 Parents and carers will be advised of new procedures via parent information evenings and P&C 
meeting. 

 Parents and carers will be advised via the school newsletter. 
 This procedure can be accessed electronically via the school's website and in hardcopy at the school's 

administration office. 

 
Complaints 
If a student, parent or carer has a complaint under this procedure, they should first follow our school's 
complaints process. If the issue cannot be resolved, please refer to the Department's guide for making a 
complaint about our schools (https://education.nsw.gov.au/about-us/rights-and-accountability/complaints-
compliments-and-suggestions). 

 

Review 
The principal or delegated staff will review this procedure annually. 

https://education.nsw.gov.au/about-us/rights-and-accountability/complaints-compliments-and-suggestions
https://education.nsw.gov.au/about-us/rights-and-accountability/complaints-compliments-and-suggestions
https://education.nsw.gov.au/about-us/rights-and-accountability/complaints-compliments-and-suggestions
https://education.nsw.gov.au/about-us/rights-and-accountability/complaints-compliments-and-suggestions


 

4 
 

Appendix 1: Key terms 

Digital citizenship refers to the skills and knowledge a person needs to effectively use digital technologies in a 
positive way so they can participate in society, communicate with others, and create and consume digital 
content. 
 
Digital devices are electronic devices that can receive, store, process and share digital information and connect 
to applications (apps), websites and other online services. They include desktop computers, laptops, tablets, 
smartwatches, smartphones and other devices. 

Digital literacy is the set of social, emotional and technological skills and competencies that people need to 
understand to use digital devices and online services, and to expand their opportunities for education, 
employment and social participation, including entertainment. 

Image-based abuse occurs when intimate, nude or sexual images are distributed, or threatened to be 
distributed, without the consent of those pictured. This includes real, altered and drawn pictures and videos. 
This is a crime in NSW. 

Online bullying involves using technology such as the internet or mobile devices to bully someone. Bullying 
behaviour has three key features. It involves the intentional misuse of power in a relationship. It is ongoing and 
repeated, and it involves behaviours that can cause harm.  Bullying behaviour can also involve intimidation, 
victimisation and harassment, including that based on sex, race, religion, disability, or sexual orientation. 

Online safety is the safe, responsible and respectful use of digital media, devices, other technology and online 
services. 

Online services are any software, website or application that can gather, process or communicate information. 
This includes digital classrooms, chat and messaging, online games, virtual reality, social media and other online 
spaces. 

Reasonable adjustment is a measure or action taken to assist a student with disability to participate in education 
and training on the same basis as other students. 

School-related settings include school grounds, school-related activities and outside of school where there is a 
clear and close connection between the school and the conduct of students. This connection may exist in 
situations where: there is discussion about school taking place outside of school hours; a student is wearing their 
school uniform but is not on school premises; a relationship between parties commenced at school; students 
are online in digital classrooms; and where online contact has flow on consequences at school and duty of care 
requires the school to respond once an incident is reported. 

School staff refers to school personnel who have some level of responsibility for implementing policy and the 
school digital devices and online service procedure. This includes principals, senior staff, teachers, non-teaching 
staff, school administrative staff, volunteers and contracted staff engaged by schools. 

Educational purpose is any use approved by school staff that supports student learning, wellbeing and 
educational outcomes.  
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Appendix 2: What is safe, responsible and respectful student behaviour? 
 
Be SAFE 
• Let a teacher or other responsible adult know immediately if you find anything online that is suspicious, 
harmful, in appropriate or makes you uncomfortable. 
• Never hack, disable or bypass any hardware or software security, including any virus protection, spam and 
filter settings. 
• Protect your personal information, including your name, address, school, email address, telephone 
number, pictures of you and other personal details. 
 
Be RESPONSIBLE 
• Use online services in responsible and age-appropriate ways: only use online services in the ways agreed 
to with your teacher; only access appropriate content and websites, including when using the school’s 
filtered network and personal, unfiltered networks; and do not use online services to buy or sell things 
online, to gamble or to do anything that breaks the law. 
• Follow all school rules and instructions from school staff, including when using digital devices and online 
services. 
 
Be RESPECTFUL  
• Do not send or share messages or content that could cause harm, including things that might be: 
inappropriate, offensive or abusive; upsetting or embarrassing to another person or group; considered 
bullying; private or confidential; and/or a virus or other harmful software. 
• Do not harass or bully other students, school staff or anyone, this includes cyberbullying using a digital 
device or online service. 
• Get permission before you take a photo or video of someone, including from the person and from a 
teacher. 
• Do not share anyone else’s personal information. 
• Respect and protect the privacy, safety and wellbeing of others. 
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Student permission to have a personal digital device at school 
 

Please scan the QR code to read the Castle Hill Public School Student Use of Digital Devices 
and Online Services Implementation Guide and complete the permission slip below. 
 
 
 
 
 
 
 
 
 
 
I give permission for my child ______________________________________ of class _______ 
to have a personal digital device (mobile phone and/or smart watch) at school. 
  
I understand that personal digital devices are personal property and any student bringing one 
to school does so at their own risk. 
  
I understand that the school does not accept responsibility for the security of personal digital 
devices such as a mobile phone and/or smart watch (unless it is confiscated by the principal 
or deputy principal). 
 
I will inform the school of any changes to this authority.  
 
 
I have read and understood the Castle Hill Public School Student Student Use of Digital Devices 
and Online Services Implementation Procedure.  
 
I (parent/carer’s name) ________________________________________ have discussed the 
procedures with my child. 
 
Signed (parent) __________________________________ Date ___________  
 
 
I have read and my parents have discussed the Castle Hill Public School Student Use of Digital 
Devices and Online Services Implementation Procedure with me and I agree to follow it all 
times.  
 
Signed (student) _________________________________ Date ____________  
 
 

Castle Hill Public School 
Les Shore Place, Castle Hill NSW 2154 
Phone | (02) 9634 3777   Fax | 02 9899 6845 
Email | castlehill-p.school@det.nsw.edu.au 
Web | castlehill-p.schools.nsw.gov.au 

mailto:castlehill-p.school@det.nsw.edu.au
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place at the 
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• Keep your 
hands and feet 
to yourself

• Take pride in 
yourself and 
your school

• Listen and 
follow 
instructions

• Use manners, 
be kind and 
cooperative
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Canteen and Uniform Shop 
Online Ordering 

 

The P&C is pleased to offer an online ordering and payment 
system for the canteen and uniform shop. 

• Order at a time convenient to you – any time of 
day, the day before or weeks in advance! 

• No searching for cash required – all payments  
are done online. 

• Order from home or work, or from your phone. 

It’s so easy 
1. Go to www.flexischools.com.au 
2. Click ‘Register Now’ to create an account 
3. Top-up your balance 
4. Start ordering immediately 

For a detailed ‘Quickstart Guide’ to registration and placing 
orders go to the Canteen and Uniform shop page on the 
school website: 

https://castlehill-p.schools.nsw.gov.au/about-our-
school/what-we-offer.html 

What does it cost? 
Every item on the online system is the same price as the 
school pricelist. There is a 25cent fee for all online canteen 
orders to cover the cost of the labels and bags. There is no 
fee for the uniform shop. 

What payment methods can I use? 
Flexischools accepts payment via Visa, Mastercard and 
bank transfer. To perform a bank transfer to your 
Flexischools account, click ‘Top up Account’ and select 
‘Bank Transfer’, you will be give your unique EFT code. You 
then transfer money via your bank’s internet facility or at 
your branch. Money from bank transfers will not be 
available until the money has been transferred by your 
bank (typically 2-5 working days). As purchases are made, 
the funds are taken from your pre-paid account. The 
account can be topped up again in the same way, or set to 
automatically top-up via credit card when the balance falls 
below a pre-set minimum. 

 

www.flexischools.com.au 

HOW DOES IT WORK? 

Go to www.flexischools.com.au and click 
‘Register Now’ in the login box. Enter your 
child’s name, school and class, and add 
funds (say $50.00) into a pre-paid account. 
You can log into the website any time to 
place orders. 

Canteen orders close at 9.30am on the day 
of order. Each order is sent automatically 
to the canteen, where an easy-to-read 
label is produced with the student’s name, 
class and order details is placed onto a 
lunch bag. Lunches will be delivered to 
classrooms the same way as a lunch order 
placed at the window. 

Uniform shop orders close at 5.00pm 
Sunday for delivery by the following 
Thursday. An email is sent to the uniform 
shop which includes your name, your order 
and all contact details. The uniform shop 
orders will be delivered to the classrooms 
no later than Thursday in the same week. 

Flexischools is a full service online system 
so for any questions or problems contact 
Flexischools directly on 1300 361 769, or 
contact via their website. 

http://www.flexischools.com.au/
http://www.flexischools.com.au/
https://www.flexischools.com.au/
http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwj0j-ue-8bgAhVUfH0KHZw3DgUQjRx6BAgBEAU&url=http://themakeshiftnest.com/2014/04/apple-celery-tuna-salad-sandwich/&psig=AOvVaw2YR4yXSaqsOnxnJTOwXUWT&ust=1550636988667415
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwijnYHa9MjgAhXYXn0KHWIIBLYQjRx6BAgBEAU&url=https://trinitybeachss.eq.edu.au/Calendarandnews/News/Pages/Flexischools0130-7705.aspx&psig=AOvVaw3l7nztN5fcA2Z6nbWE6uLW&ust=1550703983226940


Fruit 
(E) Watermelon Bowl - $2.50
(E) Whole piece of fruit - Apple or Orange - $1.00

Recess 
(E) Granola & Custard Cup - $1.50

(E) Granola & Yoghurt Cup - $1.50

(O) Muffin - Blueberry, Milo, Vanilla $1.50

(E) Peaches in Juice - $1.00

(E) Two Fruits in Juice - $1.00

(E) Juicies - Lemonade, Orange, Wildberry - $ 1.70
(E) Sanitarium Up & Go - Banana, Choc, Strawberry, Vanilla - $3.00

Snacks
(O) Chips - Sea Salt (GF) - $1.70
(E) Crispy fruits - Apple, Mango, Pineapple, Strawberry (GF) - $2.50
(O) Grain Waves - Sour Cream & Chives - $1.70
(E) Jatz & Cheese - $1.20
(E) Jatz Crackers - 3 pack - $0.40
(O) Mamee Noodle Snacks - Chicken (H) - $1.70
(O) Popcorn - Sea Salt (GF)(V) - $1.70
(O) Banana Bread Slice - $2.40

Drinks 
(E) Milk - Plain - $1.70
(E) Flavoured milk - Chocolate and Strawberry - $2.50
(E) Orchy Fruit Juice - Apple or Orange - $2.50
(E) Water (600ml) - $1.00
(E) Chill J Sparkling Fruit Juice - Raspberry, Orange Passio,
Grape, Watermelon - $2.50

Ice blocks over the counter only
(E) Frozen Fruit Cup (GF) - $ 1.00
(E) Frozen Milk Cup - $ 1.00

Soup
(E) Canteen made and served with bread & butter - $4.00

Hot food
(O) Chicken Nuggets -3 pack (H) - $2.00
(O) Chicken Nuggets - 6 pack (H) - $4.00
(O) Chicken Burger (H) -Lettuce,Tomato,Mayonnaise - $ 5.20
(E) Corn Cobbette - $1.50
(E) Fried Rice (GF)(V) - $5.50
(O) Garlic Bread (H) - $2.00
(E) Beef Burger (H) - Lettuce, Tomato, Tomato Sauce - $5.20
(E) Hot Cheese Roll - $3.10
(E) Hot Cheese & Tomato Roll - $3.60
(E) Hot Ham, Cheese & Tomato Roll - $4.60
(E) Hot Chicken, Cheese & Tomato Roll - $5.10
(O) Hot Dog with Tomato Sauce (H) - $3.50
(E) Beef Lasagne - $5.50 
(E) Macaroni & Cheese (V) - $5.50
(O) Roadie Beef Pie (H) - $4.50
(O) Cup Noodles - Chicken - $3.30
(E) Pasta Twist - Beef - $5.50
(O) Pizza - Margarita (Cheese) (V) - $5.20
(O) Pizza - Hawaiian (Ham and Pineapple) - $5.20
(O) Pizza Wrap - BBQ Chicken (H) - $5.20
(O) Spinach & Ricotta Roll (V)(H) - $4.20
(E) Tomato Sauce Sachet (H)(GF)- $0.30

Online ordering closes at 9.00am (www.                         .com.au)  

Salad bowls
(E) Cheese - Lettuce, Tomato, Carrot - $3.70
(E) Ham - Lettuce, Tomato, Carrot - $3.90
(E) Chicken - Lettuce, Tomato, Carrot - $4.20
(E) French Dressing Sachet (H) - $0.30

CASTLE HILL PUBLIC SCHOOL CANTEEN
PRICE LIST - January 2024

(E) = Everyday Food - eat often
(O) Occasional Food - eat occasionally

(GF) = gluten free    (V) = vegetarian    (H) = halal

Sandwiches - wholemeal or white bread
(E) Bread & Butter - $1.90
(E) Vegemite - $2.20
(E) Honey - $2.20
(E) Cheese - $2.50
(E) Ham - $2.90
(E) Chicken - $3.40
(E) Salad - Lettuce, Tomato, Carrot - $3.40
(E) "BUILD YOUR OWN" SANDWICH

Chicken $1.50
Lettuce   $0.50
Carrot     $0.50

Ham       $1.00
Beetroot $0.50

All enquiries should be directed
to the Canteen on 0428 401 821

Wraps
(E) WATTLE - Cheese - $2.90
(E) BLUE GUM - Ham & Cheese  - $3.60
(E) BANKSIA - Lettuce, Tomato & Carrot - $3.50
(E) WARATAH - Chicken, Lettuce  & Mayo - $4.20

Base Price:
White or wholemeal bread with butter - $1.90
Use Base Price then add your fillings below:
Roll instead of sandwich bread $0.60
Mayo     $0.20
Cheese $0.60
Tomato $0.50
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