Download the School Bytes app

School Bytes provides a parent portal and a phone App to help
your school communicate with you.

In order to provide a one stop spot for parents to receive notifications, including SMS, give
permission and make payments for excursions/incursions etc we have moved to School Bytes
for both these tasks.

The School Bytes portal provides flexibility for you to conveniently:
e Receive notifications from the school, please ensure you have Allow Notifications
— switched on in settings
e Make school payments online (including paying for multiple siblings at once)
e Use a family credit to pay for an activity or school contributions
e Download a receipt for payments made \\
e View all historical payments in one place B
e Complete and submit digital permission notes

e View the status of all permission notes
e Request a refund if required

To set up your parent portal, follow the steps below:
1. Open the parent portal link — https://portal.schoolbytes.education/auth/login
2. Select create a new account

Follow the instructions in this link to create your account and to add other students — https://
support.schoolbytes.education/hc/en-us/articles/5184859634191-Parent-Portal-Set-up-your-
parent-portal-account

IMPORTANT: To ensure that the registration process works smoothly and you can link your
account to your child(ren), make sure that you use the same email address that you have
provided to the school when enrolling your child or if using a different email address, an SMS
verification code will be sent to the mobile phone number on record for you at the school.

School Bytes has now an App for your phone:

Activating the Parent App

1. Access the app store on your phone and search for School Bytes.
If you can’t find it, here are the direct links:

2. Download the School Bytes App.

3. Use your username and password created previously to log on.

4. If prompted, allow notifications.

You are all set to go!



0 School Bytes

Parent App

Available now!

Download on the App Store or Google Play by clicking the image below.

e Get real time push notifications
from your school

e Stay signed in and save your
card for secure payments for
fees and excursions

e Give consent, sign forms and
respond to attendance alerts

e View the school calendar and
news
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https://apps.apple.com/us/app/school-bytes/id6463097826
https://play.google.com/store/apps/details?id=education.schoolbytes

